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NLP-enabled Workflow for Capturing Risk Factors Following Patient Encounters
Key benefits:

The Lumanent ™ provider workflow is a technology-enabled solution that

• Improve risk capture by leveraging NLP
to quickly identify documented diagnoses
across all available data

leverages natural language processing (NLP) to simplify the risk capture

• Optimize ROI by prioritizing highest value
encounters to be reviewed by the coder

Through the Lumanent risk capture workflow, providers are able to engage members of the care
team before, during, and after the patient encounter via separate application modules. Each of
the modules can be used individually, to optimize specific processes, or in conjunction with other
modules for a more holistic approach.

• Review more encounters with the
assistance of technology-powered workflow
• Ensure compliance with coding guidelines
by facilitating easy audit of claimed diagnoses
• Standardize risk capture process across
all populations through a single workflow
• Shift the burden of coding from
physicians back to support staff

process for risk-bearing providers.

The Lumanent Post-Encounter Review module ensures that missing diagnoses and incomplete
documentation are corrected prior to the claim submission. It is designed for administrative staff
(i.e., coding or billing staff) at physician practices to efficiently and effectively lift the burden of
coding from physicians. Post-Encounter Review standardizes the risk capture process across all
patient populations (ACA, MA, Medicare ACO, Medicaid) and provides a streamlined approach to
managing all value‑ and risk-based contracts through one workflow.
In the module, an NLP-generated, prioritized, individually customizable work queue is created for
coders to review recently completed encounters. Upon review of the encounter documentation
and the billed diagnoses, the reviewer can add and remove additional diagnoses to or from the
bill prior to submission. For instances of incomplete documentation, the coder can initiate a query
to the physician for additional information to verify the diagnosis. Analytics are also available for
performance measurement, physician feedback, and operational resource tracking. Collectively,
this approach ensures that risk capture opportunities are fully addressed prior to submission.

“Developing an accurate portrayal of our
patient population’s disease burden is
a key organizational goal for our health
system. We were looking for tools to
standardize risk capture across our patient
population and do so without burdening
our physicians and clinical staff.”
Dr. Francis Solano, President, Community
Medicine Inc. at UPMC
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Lumanent Post-Encounter Review’s Key Functions
1 Integrations and Customizations
A
B

EHR Agnostic Integration – EHR data transfer through all supported file formats (HL7/CCDA/Flat File) for all major EHR systems
Claim Hold and Release – Automatic claim hold and release following completed encounter review to ensure timely billing

2 Embedded Workflow Intelligence
• Automated Filtering – Risk adjustable encounters automatically identified, and consolidated (encounters with opportunity and risk are synced
to minimize the number of encounters to be reviewed), and routed to the reviewer based on patient visit data
• Prioritized Work Queue – NLP-generated opportunity and risk worklists displayed by encounter date and likelihood of incremental gap closure
• Multiple HCC Model and RxHCC Support – Supports all relevant HCC models with automatic application of correct model based on
patient population eligibility.

3 Coder Workflow Interface
• Opportunity Worklist – Identification of diagnoses that are not present on the bill but supporting evidence is present within current
visit documentation
• Risk Worklist – Identification of diagnoses that are present on the bill but may lack supporting evidence within current visit documents
• Coder Activity Panel – Presents NLP-generated code suggestions and substantiating evidence that can be accepted or rejected by the coder
for the current visit; specific coders can have individualized priorities based on LOB, likelihood of incremental gap, date of service, etc.
• Interactive Highlighting – Keyword highlighting for easy navigation of evidence to support suggested diagnoses

Phone: (650) 727-3300 • Email: info@healthfidelity.com
Health Fidelity simplifies risk adjustment, offering risk-bearing organizations clear visibility into and control over the process. Through our NLP-powered solutions and expert advisory services, we uncover
insights that enable better care plans and more complete revenue capture. The Lumanent™ suite gives our partners the confidence to pursue and ability to succeed in risk-sharing arrangements across
MA, ACA, Medicaid, and ACO programs. To learn more, please visit www.healthfidelity.com.
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